
 

Upcycling Volunteer Role Description 

Role Title: Upcycling Volunteer 

Location: New-U Honesty Library, Norwich (or specified event locations) 

Commitment: Flexible – 3-6 hours month. (Usually third Tuesday & Saturday of each month) 

 

About New-U 

New-U is an affordable pre-loved clothing boutique and charity supporting the community 

through sustainable fashion, work placements, and upcycling activities. Our upcycling 

workshops provide a creative space where people can connect, repurpose textiles, and 

develop new skills while promoting sustainability. 

 

Role Overview 

As an Upcycling Volunteer, you’ll support our upcycling led deliver activities to transform 

pre-loved fabrics into new creations. This role is perfect for anyone who enjoys any kind of 

crafting, sewing, or sharing creative skills, while making a positive impact in the community. 

 

Main Duties: 

●​ Assist with upcycling workshops, welcoming and guiding participants in a variety of 

craft activities. 

●​ Help set up and pack away workshop materials. 

●​ Welcome participants, offering refreshments and creating a friendly atmosphere. 

●​ Be an ambassador for New-U, sharing information about our shop & charitable work. 

●​ Support participants of all ages and skill levels in learning upcycling techniques. 

●​ Occasionally assist with outreach events and activities 

 

What we are looking for in a volunteer: 

●​ Enthusiasm for crafting or upcycling (experience is a bonus but not essential!) 

●​ Willingness to share ideas and try new techniques. 

●​ A friendly and patient approach when supporting workshop participants. 

●​ Ability to work as part of a team in a relaxed, creative environment. 

●​ A supportive attitude towards health and wellbeing 

 



Benefits of volunteering with New-U: 

●​ Become part of a friendly team and unique and innovative charity. 

●​ Develop new skills and meet like-minded people. 

●​ Make a real difference in promoting sustainability and creativity. 

●​ Gain experience working in a community-focused environment. 

●​ Loyalty point discount when shopping at New-U 

 

How to Apply: 

If you're interested in joining our upcycling volunteer team, we’d love to hear from you! You  

●​ Pop along to one of our regular sessions. Visit www.new-ultd.co.uk for dates 
●​ Email us at hello@new-ultd.co.uk 
●​ Visit us on level 2, Castle Quarter to find out more 

 

http://www.new-ultd.co.uk

